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A Testimonial from Joan Walker 
 
“Thank you, everyone, 
from the bottom of my 
heart! The stay here will 
always be in my  
memories, as will all of 
you! All the staff from 
housekeeping to  
nutritional services to 
nursing… just to name a 
few…. were absolutely 
wonderful. I would run out 
of paper to name them all. 
 
I hope to stay healthy, only 
God knows, but if I ever 
need a place to go to for 
physical rehabilitation 
again, this is the place I 
want to be.  
 
Thank you for an excellent 
experience and for the 
kind care you gave me the 
entire time I was with you!” 

 
Michelle (PTA) and Krista (COTA) shared, “Joan 
has been such a pleasure to work with. She’s such 
a hard worker, always willing to try new exercises, 
and has a great sense of humor. We’re excited that 
she will be coming back to us for outpatient  
therapy!” 

Joan and her husband  
being given a ride outside 
on the trishaw by Mandy, 

recreation director. 

NO WAITING for  
Outpatient Physical Therapy  
 
Do not wait weeks to get the care you need  
today!  
 
Amy and Valerie have immediate openings for  
outpatient physical therapy at Dove Healthcare – 
South Eau Claire! We can get you started with  
treatment sessions as soon we complete your  
insurance / benefit checks. We are in-network for 
most insurances. 
 
You will appreciate: 
-easy access / entrance to our fully equipped gym 
located right at our front door  
-experienced therapists 
-up to 1 hour sessions 
 
Call us today with any questions or to schedule an 
eval: 715.858.2100, ext 17716 
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Recreation Highlights 

THANK YOU VOLUNTEERS . . .  
 
April 21-27 has been set 
aside as a time to  
recognize and say thank you 
to our volunteers. The role of 
volunteers is an important 
one in any organization, but I 
think in a care center such as 
ours these caring individuals 
are even more valued.  
 
Our volunteers are vital members of our team and 
take on many responsibilities and help to bring the 
community to our residents. They come from  
diverse backgrounds - students, parents, and  
retirees. There is always room for people who have 
the desire to serve! And so, to our volunteers, we 
say “THANK YOU”! We appreciate your dedication 
and everything you do to support our ongoing  
mission to provide compassionate care and service 
to meet the needs of those who depend on us.   
 
To those who want to explore the possibility of 
serving others, we encourage you to take the next 
step - become a volunteer! If you are interested in 
joining our team of great volunteers and would like 
more information, please contact me: 
715-895-9050 or malvar@dovehealthcare.com  
 
Our volunteer application process is quick and 
easy! Just go to our website dovehealthcare.com 
and go to  “Join our Team” and then click on the 
volunteer page to bring up the online application. 
We look forward to hearing from you! 
 
 
Mandy Alvar 
Recreation Director 

Congratulations, Dove Healthcare – 
South Eau Claire! 
 
Please help us in congratulating our outstanding 
team on receiving just one citation on our annual 
health inspection that ended March 14 by the  
Wisconsin Department of Health Services!  
 
This is difficult to obtain (national average is 9.2  
citations and WI average is 7.6 citations) and 
speaks to the hard work and dedication our team 
puts in every day at Dove Healthcare – South  
Eau Claire. 
 
The overall focus of the survey is to ensure we are 
proving quality care to our residents. The survey 
team does this by conducting interviews with  
employees and residents; observing proper care 
techniques; reviewing required documentation; and 
examining existing policy and procedures. 
 
We are so grateful for our ENTIRE TEAM that goes 
above and beyond each day to provide quality, 
compassionate, care. We thank our residents (and 
their families) for entrusting us with their care. It is 
an honor to know you and care for you! 
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Congratulations to Bridson Nyakundi 
our April Employee of the Month 

 

“Congratulations to Bridson, 
an exceptional leader and 
CNA on our overnight 
shift. Bridson is a self-
directed individual who is 
highly effective in completing 
his duties with minimal  
direction and oversight. His 
co-workers tell me they love 
working with him, that he is 
always happy, and that they 
wish they could clone 
him. He is not afraid to ask 

questions and is a great communicator, always 
keeping the nurses informed about the residents he 
cares for. 
 
Thank you, Bridson, for everything you do for us and 
our residents. You are a shining example of what it 
means to be Employee of the Month,” shared Direc-
tor of Nursing Shane Renner. 
 
Bridson responded, “What a coincidence! It's a great 
and special way to celebrate my first anniversary as 
a CNA and at the same time, working at Dove 
Healthcare - South Eau Claire. I am thankful to the 
entire great Dove Healthcare team I always work 
with because without them I can't perform my duties 
as required of me alone. They are always ready to 
help when the need arises. It's a great honor,  
humbling to be recognized and appreciated for all I 
do by the Dove Healthcare family, including the  
residents I care for. I am thankful for this and thank 
God for guiding me to do my best everyday. Thank 
you, all!” 
 

Way to go, Bridson! We are so grateful to have you 
on our team. 

Congratulations to Tony Strauss 
our April Rookie of the Month 
 
“Tony has been with us for 
almost two months now and 
has quickly proven to be a 
great addition to our 
team! He is competent and 
reliable and enjoys  
interacting with our patients 
and employees. I look  
forward to working with him 
for a very long time,” shared 
Environmental Services  
Director Aaron Grangaard. 
 
Tony responded, “Recently starting a new position 
at Dove Healthcare - South Eau Claire has quickly 
become something very positive in my life. The staff 
have been very welcoming and inviting, and I have 
quickly felt like part of the team. All in all, it’s been 
great, and I’m excited for my future experiences 
here!” 
 
We’re so glad you’re here, Tony! Keep up the great 
work! 
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Foundation Fundraiser a HUGE Success 
 
Check out these amazing moments from the  
Dove Healthcare Community Foundation’s 2024 
Polar Bear Plunge. Our foundation ’s goal was to 
raise $20,000, and we more than surpassed that 
coming in at over $30,000 thanks to so many  
generous donors and sponsors. We are excited to 
expand Cycling Without Age and other initiatives. 
 
Special recognition to contest winners: 
- Most pledges raised by individual jumper: Jeremy 
Kiley (with Cayci Young in 2nd place) 
- Most pledges raised by a team: Dove Healthcare – 
Barron and Rice Lake 
- Most pledges raised by a chicken jumper: Scot 
Schmock 
- Best costume (voted by residents of Dove 
Healthcare – Bloomer): The Pirates 
 
A BIG thank you to: 
- Bloomer Fire & Paramedics for being a part of 
the day to ensure everyone's safety coming out of 
the COLD water  
- Sebastian Pannell for photographing all the fun 
moments 
- Roxie for announcing the jumpers  
- Harms Way Bar & Grill for donating pizza 
- Bloomer Bakery for donating cookies 
- Development Specialist Michelle Farrow for  
setting us up with an online registration/fundraising 
platform 
- Board Chair Joe Muench for chairing the event  
- OUR 2024 SPONSORS: 

Christensen Group Insurance   
Custom Medical Solutions 
First Net Impressions   
HealthDirect Pharmacy Services 
Hoeft Builders, Inc. 
WJMC-FM 
Kings Valley Lutheran Church  
Marco 
Northwestern Bank   
Quality Care Staffing Solutions 
Security Bank 
Midwest Mortgage Team - Union Home     

Mortgage  

That’s David, our 
administrator! 



April 2024  Newsletter  ∙  Dove Healthcare - South Eau Claire 

 
 
 
 
 

 
 
 
 
 
 

2024 D’Oscars! 
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A BIG Round of Applause for Chippewa Valley Irish Dancers!  
This very talented group performed different styles of Irish dances from traditional jigs to variations of hard 
shoe and soft shoe dances, explained the context, culture, and history of the different dances, and they 
even instructed how to do the steps by using their hands and then demonstrating with the residents. We 
are so thankful for them and sure hope they plan to come back again someday. We had a lovely time!  



St. Patrick’s Day Party with Gold Coin toss!! 
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March Music Memories 
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Deviled Colored  
Eggs for Easter 



April 2024  Newsletter  ∙  Dove Healthcare - South Eau Claire 

Dying Hard  
Boiled  Easter  
Eggs to Eat:     
 Yum & Fun! 



 Team Highlights 
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